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GLASS AROMA DIFFUSER 3D BALL LUX 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

User Manual 
 
 
 
Product Description 
 
The aroma diffuser combines elements of traditional oriental culture with the latest 
knowledge and technologies of modern science. Using ultrasonic technology, it breaks down 
water and essential oils into a fine mist of micro-particles, which is released into the air along 
with active ingredients and anions. This technology does not heat the essential oils, thus 
preserving their full therapeutic effects. The diffuser naturally fragrances and humidifies the 
environment, promotes relaxation, quality sleep, concentration, and overall well-being, while 
also helping to neutralise unwanted odours indoors. 
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Specifications  
 
Product: Glass Aroma Diffuser 3D BALL LUX 
Dimensions: 150 x 230 mm 
Timer: ON / 15 s (intermittent misting) / 1 h / 3 h  
Backlight: 7 LED colours  
Output:  DC 24 V  
Weight: 790 g 
Range: up to 30 m²  
Tank volume: 160 ml 
Material: plastic body (ABS + PP), glass cover  
Accessories: AC power adapter, measuring cup, instruction manual 
 
 
 
 
  
 
 
 
 
 
 

 

①  Position of the DC power input port 

②  Air inlet 

③  Glass cover 

④ Inner cover 

⑤ Air outlets 

⑥ Water tank 

⑦ Function button / status indicator 

 

 

 

 

 Warning 
Please read the following safety instructions carefully before using this appliance. The 
safety precautions below are intended to prevent injury to yourself and others or prevent 
damage to the product. 
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Safety instructions 

 DANGER OF ELECTRIC SHOCK 
 

- Only plug the appliance into a mains socket installed in accordance with regulations, 
with a voltage corresponding to the rated voltage stated on the type plate. 

- Under no circumstances must the appliance be immersed in liquid. Do not expose the 
appliance to moisture or use it outdoors. If liquid does get into the appliance, 
immediately unplug the appliance from the mains socket and have the appliance 
repaired by qualified specialist personnel. 

- In the event of operating faults and before cleaning the appliance, unplug it from the 
mains socket. 

- When pulling the plug out of the socket, do not pull the cable. 
- Do not wrap the mains connecting cable around the appliance and protect it from 

damage. 
- If the power cable of this appliance becomes damaged, it must be replaced by the 

manufacturer, its customer service, or a professionally qualified person to prevent 
hazards. 

- Do not bend or compress the mains connecting cable and lay it in such a way that no 
one can step on it or trip over it. 

- Never touch the appliance, mains cable, or plug with wet hands. 
- Disconnect the appliance from the mains immediately after use. The appliance is 

completely disconnected from the power supply only when the mains plug has been 
removed from the socket. Do not attempt to repair the appliance casing. In such 
cases, safety cannot be guaranteed and the warranty will be void. Any faulty 
appliance must be repaired only by authorised qualified personnel. 

- Ensure that the mains cable is not wet or damp during operation. 

- Never use the appliance near water, especially not near washbasins, 
bathtubs, and similar containers. Proximity to water poses a danger, even when the 
appliance is switched off. 

 

  WARNING! Failure to observe this safety instruction will result in an accident. This 
may lead to minor or severe personal injury.  
 
 
The manufacturer is not liable for damages caused by improper use of the product. 
 

- This appliance is not intended for use by persons (including children) with reduced 
physical, sensory, or mental capabilities, or lack of experience and knowledge, unless 
they are constantly supervised or have been instructed regarding the use of the 
appliance by a person responsible for their safety. 

- Do not use this product at temperatures higher than 50 °C or lower than 10 °C. 
- After installing and operating the diffuser, you must not handle it in such a way that it 

overturns or tilts. Otherwise, oil will spill out and the air pump will be damaged, 
causing permanent damage to the product. 

- Do not touch any part of the appliance with wet hands. 
- Please switch off the main power when changing the oil. 
- Modification or disassembly of this product is not permitted. Violation will void the 

warranty and may cause damage. 
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Operating instructions 
 
Method of application: 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: If the water temperature or quality is affected by external factors, the amount of mist 
produced may be lower at the beginning of operation. However, after a few minutes, the mist 
output will return to normal and stabilise. 
 
 

1. Remove the glass cover and then the inner cover in 
the direction of the arrow. When removing the tank, a 
small amount of water from previous use may remain 
inside. Keep the tank in an upright position. Do not tilt 
it horizontally to prevent residual water from entering 
the internal parts of the appliance and causing a 
malfunction. 

2.  When filling the water tank, do not exceed the 
maximum limit.  Add 2-3 drops of essential 
oil. 

Precautions for filling with water: 
Add an appropriate amount of water 
according to the water level mark. If 
the water level exceeds the maximum 
limit, the device will not produce any 
mist or will produce only a very small 
amount. Use clean water, preferably 
potable tap water. 

3 .  Install the decorative and inner cover in the 
direction of the arrow and ensure they are in 
place. 

4.  Insert the output plug of the power adapter into the DC 
power input port and connect the power supply. Gently 
press the MIST button to select the desired speed. The 
corresponding indicator light will turn on and the device will 
begin operating. Make sure the product is placed on a flat, 
stable surface during use. 

Water level mark 
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Button functions: 
 
 
 
 
 
 
 
 
LIGHT 
 

• Press the button once – switch on RGB lighting (automatic colour change). 
• Press the button twice – stop on the current colour. 
• Press the button three times – change colour. 
• Press the button four times – next colour change. 
• Repeatedly pressing – cycles through colours. 
• Long press of the button – turns off the light. 

 
MIST 
 

• Press the button once – continuous mist (until water runs out). 
• Press the button twice – intermittent mist (15 seconds on / 15 seconds off). 
• Press the button three times – timer setting for 1 hour. 
• Press the button four times – timer setting for 3 hours. 
• Press the button five times – switch off the device. 
• Long press of the button (2 beeps) – dense mist. 
• Long press of the button (1× beep) – fine mist. 

 
 
Cleaning Method 
 

• Unplug the power adapter from both the socket and the device. Then remove the 
outer glass cover and the inner tank cover. 

• Pour out any remaining water from the tank. Be careful not to let water get into the air 
outlet on the bottom of the tank. 

• Dampen a cloth in warm water with a small amount of neutral detergent and wring it 
out thoroughly. Carefully wipe the device and the tank cover. 

• Clean the bottom of the tank using cotton buds or a soft cloth. Do not touch the 
ultrasonic plate at the bottom of the tank and do not press on it to avoid damage. 
 
  

 
 
 
 
 
 
 
 
 
 
 

Ultrasonic plate 



 
6 

 

Precautions for use: 
 

• Clean the water tank regularly. If the bottom of the tank or the ultrasonic plate is dirty, 
the device may malfunction. We recommend cleaning approximately after every 6 
uses (roughly every 5 – 7 days). 

• Do not move or tilt the device during operation to prevent water from entering the 
internal parts. 

• When refilling water, always open the inner tank cover. Never pour water through the 
mist outlet. 

• Water droplets may form on the tank cover, internal parts of the device, or the glass 
cover. Exercise extra caution when opening the device. 

• Always unplug the power adapter from the socket when the device is not in use. 
• If the device is not used for a long time, dry it thoroughly and store it in a dry place. 
• Only use natural essential oils derived from plants. Do not use perfumes or synthetic 

fragrances, as this could damage the device. 
• When filling the tank to the maximum line, add 2–3 drops of essential oil. You can 

adjust the amount according to the water volume and desired fragrance intensity. 
• Never add essential oil to an empty tank or a tank with very little water, to prevent 

damage to the device. 
 

Emergency procedure for accidental water spillage: 
 

• If water spills due to accidental knocking or tilting of the device, follow these steps to 
prevent damage: 

o Immediately unplug the power adaptor from both the socket and the device. 
o Remove the glass cover and the inner tank cover. 
o Pour out any remaining water from the tank. 
o Remove any accumulated water from the internal parts of the device and dry it 

thoroughly. 
o Before further use, allow the device to dry for at least 48 hours in a dry and 

well-ventilated place. 
 
 

Disposal at the end of the device's life 
 
This product must not be disposed of as ordinary household waste. At the end of its life, 
hand it over to a collection point or a designated place for the recycling of electrical and 
electronic equipment, in accordance with applicable legal regulations. Proper disposal 
helps protect the environment and the health of people.  
Dispose of product packaging (paper, plastic) in accordance with local waste sorting 
regulations. 
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Troubleshooting 
 
Problem Possible cause Solution 
Diffuser does not 
switch on 

Not connected to power / faulty 
adaptor 

Check adaptor connection, or try 
a different socket 

No mist is coming 
out 

Lack of water / maximum level 
exceeded / cover not fitted 
correctly 

Top up with water, fit the cover 
correctly 

Weak mist Dirty ultrasonic plate / hard water Clean the plate with a soft cloth, 
use clean water 

The device is 
making an 
unusual sound 

Lack of water / uneven surface Top up with water, place on a 
flat surface 

Light not working LED is off Press the LIGHT button 
Unpleasant odour Tank not cleaned Clean the tank with a soft cloth 
Water leaking 
from the tank 

Cover not fitted correctly / device 
is tilted 

Fit the cover correctly, place on 
a horizontal surface 

 
Warranty 
 
This product has been strictly tested before leaving the manufacturer. During the statutory 
warranty period from the date of purchase, the customer may request free repair or 
replacement due to faults arising from normal use. If necessary, please contact the product 
seller. 
The warranty does not cover faults arising from accidents, improper use or maintenance. 
 

 
 
BEWIT Natural Medicine, s.r.o. 
Michalská 2030, 710 00 Ostrava  
Czech Republic 
Tel.: (+420) 552 305 105 
Email: info@bewit.love 
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